Lillian Chow

Email: lillianchow8i@email.com M 513,306,0057
EDucATION
The Ohio State University December 2021
Bachelor of Science, Management Information Systems
Rewriting the Code Fellow June 2020 - June 2021
Girls Who Code June 2016 — August 2016
WORK EXPERIENCE

The Walt Disney Company
Product Manager June 2025 — Present
e Own, manage, and adapt ad budgeting platform for all lines of business for Disney Experiences including automations,
security upgrades, API integrations, server migrations, platform migrations, and documentation
® Automate data inefficiencies using Python, SQL, and aided by Al tools such as Claude, Cursor, Cortex, and Copilot
® Dartner with the technology team to build requirements for data pipelines, semantic layers, tests, and operational constraints
for the success of our marketing campaigns
® Lecad the Al Tiger Team task force for growing and operationalizing the use of Al for the department and team
Branch Financial
Product Manager III January 2023 — March 2024
e  Have high level ownership and visibility of all product lines, making decisions pertaining to all products with global impact
®  Build product roadmaps and seck out opportunities for growth and efficiency across all product lines
® Create processes and documentation for ticket submission & management, triage, team structure, and workflows
® Synchronize PM team and respective engineering teams for cross product and cross departmental projects
e Coordinate 2 teams of 6 engineers for planning and maximizing sprints across all business areas and per product
Product Manager 11 January 2021 — December 2022
® Manage and identify projects and workload for Product Manager Intern
® Own all product processes for any state or new product launch from ideation through to launch across all product platforms
® Manage partnerships with external companies and aid in troubleshooting with them as part of our API team
Product Manager Intern August 2020 — December 2020
®  Own all product processes and launches for online platform before purchasing a policy
®  Analyze analytics and extrapolate data for product improvement; create and monitor AB tests through Amplitude platform
® Collaborate with data team to ensure smooth handovers of data tracking for products pre-launch and post launch
®  Create, watch, and build feedback diagramming from User Testing videos and customer interviews
Bank Of America
Technology Analyst Intern | Global Technology and Operations June 2020 — August 2020
® Jed team of 8 through scraping financial and regulatory documents to build an NLP language corpus using Python, Beautiful
Soup, Spacey, and other NLP tools to clean and process documents into the proper format based on exploratory data analysis
® Utilized R to perform sentimental data analysis on financial text data compared to stock data
Google LLC
Information Technology Intern | Technical Intern May 2019 — August 2019
Part of XTechs team responsible for supporting Google’s executives’ (VP and above) I'T needs
Member of onboarding team; onboarded 2,000+ new employees

Use Google’s BigQuery and SQL programming for data analysis and process improvement
® Wrote and proposed business plans for implementing changes to increase efficiency for executive support

The Ohio State University

University Ambassador| Office of Student Life August 2019 — May 2022
®  Give campus tours to prospective students and families; assist in university-wide events for potential incoming students
Student Desktop Support Specialist| Office of the Chief Information Officer January 2019 — August 2020

® Part of asset management team, tracking and managing assets for any device coming through the university
Student Research Assistant | Wei Xu, College of Engineering May 2018 — June 2019
® Worked with professor Wei Xu at the intersection of machine learning, natural language processing, and social media
Student Technician| School of Arts and Sciences September 2017 — September 2018

®  Aided faculty, staff, and graduate students in the School of Arts and Sciences resolve technical issues



